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DETAILED ACTION 
Notice to Applicant 

1. This communication is in response to the appUcation filed 22 December 2000. Claims 1- 
33 are pending. 

Specification 

2. The abstract of the disclosure is objected to because it exceeds 150 words in length. 
Correction is required. See MPEP § 608.01(b). 

Claim Rejections - 35 USC § 112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

4. Claims 2, 26, and 32 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

♦ Claim 2 recites '* the insurability rating" on lines 3-4. There is insufficient antecedent 
basis for this limitation in the claim. 

♦ Claim 26 recites "the one or more insurability evaluator" on line 15. There is 
insufficient antecedent basis for this limitation in the claim. For the purpose of finding 
art. Examiner assumes claim 26 to read "the plurality of insurability evaluators." 
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♦ Claim 32 recites "the system of claim 33" on line L However claim 33 does not 
recite a system. There is insufficient antecedent basis for this limitation in the claim. For 
the purpose of finding art, Examiner assumes claim 32 to read "the system of claim 26." 



Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

6. Claim 25 is rejected under 35 U.S.C. 102(b) as being as being anticipated by Luchs et al, 
U.S. Patent Number 4, 831, 526. 

(A) As per claim 25, Luchs teaches a method of improving the efficiency of the life 
insurance industry comprising creating a single digital insurability documentation file, said file 
containing the information expected by a plurality of insurance rating evaluators for rating a 
prospecfive insured party (Luchs; see at least Figure 1, Abstract, column 2, line 37 to column 3, 
line 37, column 5, line 50 to column 6, line 12, column 7, line 28 to column 8, fine 7, column 14, 
lines 24-35, column 23, line 29 to column 24, line 35, column 25, lines 1-60). 
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Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

8. Claims 1, 4-7, 10-16, 18-19, 21-22, 26-28, 30-31, and 33 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Luchs et al, U.S. Patent Number 4, 831, 526 in view of 
Pritchard, U.S. Patent Number 4, 491, 725. 

(A) As per claim 1 , Luchs teaches a method to improve the efficiency of the life 
insurance sales process comprising: 

initiating the creation of an insurability documentation file in a centralized insurance file 
assembly system for a possible life insurance policy concerning a prospective insured party by an 
insurance policy request initiator (Luchs; see at least Figure 1, Abstract, column 5, line 50 to 
column 6, line 12, column 2, lines 37-41, column 2, line 57 to colunrn 3, line 37, column 7, line 
28 to column 8, line 7, column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 
25, lines 1-60); 

receiving, at the centralized insurance file assembly system, fi-om one or more 
information sources, information and documentation concerning the prospective insured party, 
said information and documentation being that which is expected by insurance providers to allow 
assessment of the insurability of the prospective insured party (Luchs; see at least Figure 1, 
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Abstract, column 5, line 50 to column 6, line 12, column 2, lines 37-41, column 2, line 57 to 
column 3, line 37, column 7, line 28 to column 8, line 7, column 14, lines 24-35, column 23, line 
29 to column 24, line 35, column 25, lines 1-60); and 

creating the insurability documentation file at the centralized insurance file assembly 
system, said insurability documentation file being a single digital document containing the 
information and documentation conceming the prospective insured (Luchs; see at least Figure 1, 
Abstract, column 5, line 50 to column 6, line 12, column 2, lines 37-41, column 2, line 57 to 
column 3, line 37, column 7, line 28 to column 8, hne 7, column 14, lines 24-35, column 23, line 
29 to column 24, line 35, column 25, lines 1-60). 

Luchs fails to explicitly disclose securely transmitting the insurability documentation file 
from the centralized insurance file assembly system to a first set of one or more evaluators of the 
insurabiHty of the prospective insured party. 

However, the above features are well-known in the art, as evidenced by Pritchard. 

In particular, Pritchard teaches securely transmitting the insurability documentation file 
from the centralized insurance file assembly system to a first set of one or more evaluators of the 
insurability of the prospective insured party (Pritchard; see at least Figure 2, column 4, lines 54 
to column 5, line 6, column 9, lines 34-54). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the method of Luchs to include securely transmitting the insurability 
documentation file fi*om the centralized insurance file assembly system to a first set of one or 
more evaluators of the insurability of the prospective insured party, as taught by Pritchard, with 
the motivations of providing a method by which both health care provider, i.e., hospital, doctor, 
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etc., and the patient can be rapidly informed as to the vaHdity of coverage and benefits under one 
or more of the patient's health care insurance plans, and providing for greater interaction and 
dissemination of medical cost information to all parties involved in the health care field for 
supporting cost containment measures, since the greater dissemination of health care information 
for cost control serves the benefit of patients, health care providers, insurance carriers, and 
hospitals (Pritchard; column 2, line 26 to column 3, line 26). 

(B) As per claims 4-7, Luchs and Pritchard teach a method as analyzed and disclosed 
in claim 1 above 

wherein at least a portion of the information and documentation concerning the 
prospective insured party is received at the centralized insurance file assembly system as digital 
files (Luchs; see at least Figure 1, Abstract, column 5, line 50 to column 6, line 12, column 2, 
lines 37-41, column 2, line 57 to column 3, line 37, column 7, line 28 to column 8, line 7, 
column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 25, hues 1-60); 

wherein the digital files are received at the centralized insurance file assembly system via 
an electronic computer communications network (Luchs; see at least Figure 1, column 2, line 57 
to column 3, line 4, column 14, lines 1-45); 

wherein the secure transmission from the centralized insurance file assembly system of 
the insurability documentation file is via an electronic computer communications network 
(Luchs; see at least Figure 1, Abstract, column 2, line 57 to column 3, line 4, column 5, line 50 to 
column 6, line 12, column 2, lines 37-41, column 2, line 57 to colunrn 3, line 37, column 7, line 
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28 to column 8, line 7, column 14, lines 1-45, column 23, line 29 to column 24, line 35, column 
25, lines 1-60); and 

wherein the insurability documentation file has an internal structure corresponding to the 
subject matter of the information and documentation concerning the prospective insured (Luchs; 
see at least Figure 1, Figure lOA, Figure lOB, Figure IOC, Figure lOD, Figure lOE, column 2, 
line 57 to column 3, line 4, column 5, Une 50 to column 6, line 12, column 2, lines 37-41, 
column 2, line 57 to column 3, line 37, column 7, line 28 to column 8, line 7, column 14, lines 1- 
45, column 23, line 29 to column 24, line 35, column 25, lines 1-60). 

(C) As per claims 10-13, Luchs and Pritchard teach a method as analyzed and 
disclosed in claim 1 above 

wherein the insurance policy request initiator is a life insurance agent (Luchs; column 3, 
lines 16-38, column 5, line 60 to column 6, line 24, column 6, line 65 to column 7, line 28); 

wherein the insurance policy request initiator is a life insurance wholesaler (this term 
incorporates General Agents and Brokerages) (Luchs; column 3, lines 16-38, column 5, line 60 
to column 6, line 24, column 6, line 65 to column 7, line 28); 

wherein the insurance policy request initiator is the prospective insured party (Luchs; 
column 3, lines 50-55); and 

wherein the insurance policy request initiator is an insurance broker (Luchs; column 3, 
lines 16-38, column 5, line 60 to column 6, line 24, column 6, line 58 to column 7, line 28). 
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(D) Claim 14 differs from claim 1 in that it is a system for the life insurance industry; 
rather than a method to improve the efficiency of the life insurance sales process. 

As per claim 14, Luchs and Pritchard teach a system for the life insurance industry 
comprising: 

a central insurance file assembler to collect and assemble an insurabihty documentation 
file (Luchs; see at least Figure 1, Abstract, column 5, line 50 to column 6, line 12, column 2, 
lines 37-41, column 2, line 57 to column 3, line 37, column 7, line 28 to colunrn 8, line 7, 
column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 25, lines 1-60); 

the insurance file assembler comprising one or more electronic computers, connected 
via a communications network, which assemble insurability documentation inputs into the 
insurability documentation file (Luchs; see at least Figure 1, Abstract, column 5, line 50 to 
column 6, line 12, column 2, lines 37-41, column 2, line 57 to column 3, line 37, column 7, line 
28 to column 8, line 7, column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 
25, lines 1-60); 

the insurability documentation file containing insurability documentation inputs about a 
prospective insured party expected by one or more insurability evaluator (Luchs; see at least 
Figure 1, Abstract, column 5, line 50 to column 6, line 12, column 2, lines 37-41, column 2, line 
57 to column 3, line 37, column 7, line 28 to column 8, line 7, column 14, lines 24-35, column 
23, line 29 to column 24, line 35, column 25, lines 1-60); 

a first communications pathway to allow transmission of the insurability documentation 
inputs to the insurance file assembler from one or more input sources (Luchs; see at least Figure 
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1, Abstract, column 2, line 37 to column 3, line 37, column 5, line 50 to column 6, line 12, 
column 7, line 28 to column 8, line 7, column 13, line 48 to column 14, line 57, column 23, line 
29 to column 24, line 35, column 25, lines 1-60); and 

a second communications pathway to allow the transmission of the single insurability 
documentation file to the one or more insurability evaluator (Luchs; see at least Figure 1, 
Abstract, column 2, line 37 to column 3, line 37, column 5, line 50 to column 6, line 12, column 
7, line 28 to column 8, line 7, column 13, line 48 to column 14, line 57, column 23, line 29 to 
column 24, line 35, column 25, lines 1-60), (Pritchard; see at least Figure 2, column 4, lines 54 to 
column 5, line 6, column 9, lines 34-54). 

The motivations for combining the respective teachings of Luchs and Pritchard are as 
given in the rejection of claim 1 above, and incorporated herein. 

(E) Claim 21 differs from claim 1 in that it is a system for collecting and assembling 
an insurability documentation file; rather than a method to improve the efficiency of the life 
insurance sales process. 

As per claim 21, Luchs and Pritchard teach a system for collecting and assembling an 
insurability documentation file comprising: 

insurability documentation inputs about a prospective insured party expected by one or 
more insurability evaluators (Luchs; see at least Figure 1, Abstract, column 5, line 50 to column 
6, line 12, column 2, hues 37-41, column 2, line 57 to column 3, line 37, column 7, line 28 to 
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column 8, line 7, column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 25, 
lines 1-60); 

one or more electronic computers connected via a communications network to the 
insurability documentation inputs, the one or more electronic computers implementing 
assembly of the insurability documentation file (Luchs; see at least Figure 1, Abstract, column 5, 
line 50 to column 6, line 12, column 2, lines 37-41, column 2, line 57 to column 3, line 37, 
column 7, line 28 to column 8, line 7, column 14, lines 24-35, column 23, line 29 to column 24, 
Hne 35, column 25, lines 1-60); and 

an electronic transmission network connecting the one or more electronic computers and 
one or more insurability evaluators (Luchs; see at least Figure 1, Abstract, column 2, line 37 to 
column 3, line 37, column 5, line 50 to column 6, line 12, column 7, line 28 to column 8, line 7, 
column 13, line 48 to column 14, Une 57, column 23, line 29 to column 24, line 35, column 25, 
Hnes 1-60), (Pritchard; see at least Figure 2, column 4, lines 54 to column 5, line 6, column 9, 
Hnes 34-54). 

The motivations for combining the respective teachings of Luchs and Pritchard are as 
given in the rejection of claim 1 above, and incorporated herein. 

(F) As per claim 22, Luchs and Pritchard teach a system as analyzed and discussed in 
claim 21 above 

wherein the insurability documentation file has an internal organization structure 
corresponding to the subject matter of the insurability documentation inputs (Luchs; see at least 
Figure 1, Figure lOA, Figure lOB, Figure IOC, Figure lOD, Figure lOE, column 2, line 57 to 
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column 3, line 4, column 5, line 50 to column 6, line 12, column 2, lines 37-41, column 2, line 57 
to column 3, line 37, column 7, line 28 to column 8, line 7, column 14, lines 1-45, column 23, 
line 29 to column 24, line 35, column 25, lines 1-60). 

(G) Claim 26 differs from claim 1 in that it is a system for the life insurance industry; 
rather than a method to improve the efficiency of the life insurance sales process. 

As per claim 26, Luchs and Pritchard teach a system for the life insurance industry 
comprising: 

a central insurance file assembler to collect and assemble an insurability documentation 
file (Luchs; see at least Figure 1, Abstract, column 5, line 50 to column 6, line 12, column 2, 
lines 37-41, column 2, line 57 to column 3, line 37, column 7, line 28 to column 8, line 7, 
column 14, lines 24-35, column 23, line 29 to column 24, line 35, column 25, lines 1-60); 

the insurance file assembler comprising one or more electronic computers, connected 
via a communications network, which assemble insurability documentation inputs into the 
insurability documentation file (Luchs; see at least Figure 1, Abstract, column 5, line 50 to 
column 6, line 12, column 2, lines 37-41, column 2, line 57 to column 3, line 37, column 7, line 
28 to column 8, line 7, column 14, lines 24-35, column 23, fine 29 to column 24, line 35, column 
25, lines 1-60); 

the insurability documentation file containing insurability documentation inputs about a 
prospective insured party expected by a plurality of insurability evaluators (Luchs; see at least 
Figure 1, Abstract, column 2, line37 to column 3, line 37, column 5, line 50 to column 6, line 12, 
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column 7, line 28 to column 8, line 7, column 14, lines 24-35, column 23, line 29 to column 24, 
line 35, column 25, lines 1-60); 

a first communications pathway to allow transmission of the insurability documentation 
inputs to the insurance file assembler fi*om one or more input sources (Luchs; see at least Figure 
1, Abstract, column 2, line 37 to column 3, line 37, column 5, line 50 to column 6, line 12, 
column 7, line 28 to column 8, line 7, column 13, line 48 to column 14, line 57, column 23, line 
29 to column 24, line 35, column 25, lines 1-60); and 

a second communications pathway to allow the transmission of the single insurability 
documentation file to the one or more insurability e valuator (Luchs; see at least Figure 1, 
Abstract, column 2, line 37 to column 3, line 37, column 5, line 50 to column 6, line 12, column 
7, line 28 to column 8, line 7, column 13, line 48 to column 14, line 57, column 23, line 29 to 
column 24, line 35, column 25, lines 1-60), (Pritchard; see at least Figure 2, column 4, lines 54 to 
column 5, line 6, column 9, lines 34-54). 

The motivations for combining the respective teachings of Luchs and Pritchard are as 
given in the rejection of claim 1 above, and incorporated herein. 

(H) As per claims 15-16, 18-19, 27-28, 30-31 Luchs and Pritchard teach a system as 
analyzed and discussed in claims 14 and 26 above 

wherein the first communications pathway is a first electronic computer communications 
network (Luchs; see at least Figure 1, Abstract, column 2, line 37 to column 3, line 37, column 5, 
line 50 to column 6, line 12, column 7, line 28 to column 8, line 7, column 13, line 48 to column 
14, line 57, column 23, line 29 to column 24, line 35, column 25, lines 1-60); 
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wherein the first communications pathway is a telephone facsimile communications 
connection (Luchs; see at least Figure 1, column 2, line 37 to column 3, Une 37, column 5, Une 
50 to column 6, line 12, column 7, line 28 to column 8, line 7, column 13, line 48 to column 14, 
line 57, column 23, line 29 to column 24, line 35, colunm 25, lines 1-60); 

wherein the second communications pathway is a second electronic computer 
communications network (Luchs; see at least Figure 1, column 2, line 37 to column 3, line 37, 
column 5, line 50 to column 6, line 12, column 7, line 28 to column 8, line 7, column 13, line 48 
to column 14, line 57, column 23, line 29 to column 24, line 35, column 25, lines 1-60); and 

wherein the single insurability documentation file has an internal structure, said internal 
structure corresponding to the subject matter of the insurability documentation inputs of the 
insurability documentation file (Luchs; see at least Figure 1, Figure lOA, Figure lOB, Figure 
IOC, Figure lOD, Figure lOE, column 2, line 57 to column 3, line 4, column 5, line 50 to column 
6, line 12, column 2, lines 37-41, column 2, Une 57 to colunm 3, line 37, column 7, line 28 to 
column 8, line 7, column 14, lines 1-45, column 23, line 29 to column 24, line 35, column 25, 
lines 1-60). 

(I) Claim 33 differs from claim 1 in that it is a means for creating single insurability 
documentation file for a plurality of insurability evaluators from one or more insurability 
documentation inputs rather than a method to improve the efficiency of the life insurance sales 
process. 
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The limitations in claim 33 differ from the limitations in claim 1 in that, claim 1 contains 
a method recited as a series of function steps whereas claim 33 contains features recited in a 
"means-plus-function" format. As the method of claim 1 has been shown to be obvious in view 
of the combined teachings of Luchs and Pritchard, it is readily apparent that the "means" to 
accomplish those method steps is obvious in view of the listed citations of the prior art. As such, 
the limitations recited in claim 33 are rejected for the same reasons given above for claim 1, and 
incorporated herein. 

The motivations for combining the respective teachings of Luchs and Pritchard are as 
given in the rejection of claim 1 above, and incorporated herein. 

9. Claims 2-3, 8, 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Luchs et 
al, U.S. Patent Number 4, 831, 526 in view of Pritchard, U.S. Patent Number 4, 491, 725 as 
applied to claim 1 above, and further in view of Ryan, et al, U.S. Patent Number 5, 655, 085. 

(A) As per claim 2, Luchs and Pritchard teach a method as analyzed and disclosed in 
claim 1 above. 

Luchs and Pritchard fail to explicitly disclose a method further comprising: 

receiving from each member of the first set of one or more evaluators of the insurability 

of the prospective insured party, a first bid of the insurability rating of the prospective insured 

party; 

transmitting securely to a second set of one or more evaluators of the insurability of the 
prospective insured party, the insurability documentation file; 
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soliciting from each member of the second set of one or more evaluators of the 
insurabihty of the prospective insured party, a second bid of the insurability rating of the 
prospective insured party. 

However, the above features are well-known in the art, as evidenced by Ryan. 

In particular, Ryan teaches 

receiving from each member of the first set of one or more evaluators of the insurability 
of the prospective insured party, a first bid of the insurability rating of the prospective insured 
party (Ryan; Figure 1, Figure 2, Figures 3A, 3B-2, 3B-7, 3D-1, 3E-1, 3F-1, Figures 15, 16, 17, 
18, and 25, column 14, lines 40-44, column 39, lines 10-21, column 18, lines 51-67, column 21, 
line 58 to column 22, line 45, column 50, lines 48-52, column 54, lines 18-27). 

transmitting securely to a second set of one or more evaluators of the insurability of the 
prospective insured party, the insurability documentation file (Ryan; Figure 1, Figure 2, Figures 
3A, 3B-2, 3B-7, 3D-1, 3E-1, 3F-1, Figures 15, 16, 17, 18, and 25, column 14, lines 40-44, 
column 39, lines 10-21, column 18, lines 51-67, column 21, line 58 to column 22, line 45, 
column 50, lines 48-52, column 54, lines 18-27); 

soliciting from each member of the second set of one or more evaluators of the 
insurability of the prospective insured party, a second bid of the insurability rating of the 
prospective insured party (Ryan; Figure 1, Figure 2, Figures 3 A, 3B-2, 3B-7, 3D-1, 3E-1, 3F-1, 
Figures 15, 16, 17, 18, and 25, column 14, lines 40-44, column 39, lines 10-21, column 18, lines 
51-67, column 21, line 58 to column 22, line 45, column 50, lines 48-52, column 54, lines 18- 
27). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the method of Luchs and Pritchard to include receiving from each member 
of the first set of one or more evaluators of the insurability of the prospective insured party, a 
first bid of the insurabihty rating of the prospective insured party; transmitting securely to a 
second set of one or more evaluators of the insurability of the prospective insured party, the 
insurabihty documentation file; soUciting from each member of the second set of one or more 
evaluators of the insurability of the prospective insured party, a second bid of the insurability 
rating of the prospective insured party., as taught by Ryan, with the motivations of providing a 
machine, manufacture, process, and improvement thereof in which a computerized system is 
capable of comparing multiple universal life insurance quotes in order to identify the policy 
which best fits a given consumer's needs as defined, for example, by the lowest premium, highest 
cash value, highest policy death benefit, or longest in- force policy life and in which a 
computerized system is capable of taking into account a large number of different actuarial 
methods for computing universal life insurance policy values (Ryan; column 4, lines 46-59). 

(B) As per claims 3, 8, 23, Luchs, Pritchard and Ryan teach a method as analyzed and 
disclosed in claims 1, 2 and 21 above 

further comprising transmitting to the second set of one or more evaluators, the first bid 
received from one or more members of the first set of one ore more evaluators of the insurability 
of the prospecfive insured party (Ryan; Figure 1, Figure 2, Figures 3A, 3B-2, 3B-7, 3D-1, 3E-1, 
3F-1, Figures 15, 16, 17, 18, and 25, column 14, lines 40-44, column 39, lines 10-21, column 18, 
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lines 51-67, column 21, line 58 to column 22, line 45, column 50, lines 48-52, column 54, lines 
18-27); 

wherein at least a portion of the information and documentation concerning the 
prospective insured party is received at the centralized insurance file assembly system as 
physical documents and is converted to digitized files by the centralized insurance file assembly 
system (Ryan; see at least column 13, lines 53-57); and 

wherein the communications network uses network gateways, software or hardware that 
pass data between networks, (reads on wherein the communications network is the Internet) 
(Ryan; column 17, lines 3-5). 

10. Claims 9, 17, 20, 29, 32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Luchs et al, U.S. Patent Number 4, 831, 526 in view of Pritchard, U.S. Patent Number 4, 491, 
725 as apphed to claims 1 and 14 above, and further in view of Official Notice. 

(A) As per claim 9, Luchs and Pritchard teach a method as analyzed and disclosed in 
claim 1 above. 

Luchs and Pritchard fail to exphcitly disclose a method further comprising: 
wherein at least a portion of the information and documentation concerning the 

prospective insured party is received at the centralized insurance file assembly system as a 

facsimile transmission. 

Examiner takes Official Notice that a method wherein at least a portion of the 

information and documentation concerning the prospective insured party is received at the 
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centralized insurance file assembly system as a facsimile transmission is well known in the art of 
transmitting insurance documentation. This step commonly occurs when the originating source 
documentation is paper and not in digital format. 

As such, it is respectfully submitted that it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the collective teachings of Luchs and 
Pritchard to include wherein at least a portion of the information and documentation conceming 
the prospective insured party is received at the centralized insurance file assembly system as a 
facsimile transmission, with the motivation of providing a computerized insurance system which 
utilizes a central computer coupled, via suitable communication channels, to various terminals 
and display units whereat an operator may access and supplement client and risk information on 
request, and for facilitating follow-up procedures related to policies. These procedures are 
provided as a combination of manual and electronic functions. The manual functions include the 
mailing or transmission of policies, endorsements, cancel/reinstatement notices, DNR notices, 
motor vehicle reports (MVR), inspections, etc. The electronic functions include electronic mail, 
links between underwriting and other operations, suspense follow-up, premium reporting and 
direct billing. The procedures are also provided for source documentation that is not in digital 
format (Luchs; column 2, lines 31-36, column 13, lines 48-57). 

(B) As per claim 17, 29, Luchs and Pritchard teach a system as analyzed and 
disclosed in claims 14 and 26 above. 

Although Luchs and Pritchard teach various communication pathways, Luchs and 
Pritchard fail to explicitly disclose a system 
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wherein the first communications pathway is an optical imaging network. 

Examiner takes Official Notice that a system wherein communications pathways are 
formed by different hardware and software data communication systems, such as coaxial cable, 
fibreoptic cable or wireless communication or an optical imaging network or a telephone 
facsimile network are well known in the art of transmitting insurance documentation. 

As such, it is respectfully submitted that it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the collective teachings of Luchs and 
Pritchard to include wherein the first communications pathway is an optical imaging network, 
with the motivation of providing with available hardware and software data communication 
systems a computerized insurance system which utilizes a central computer coupled, via suitable 
communication channels, to various terminals and display units whereat an operator may access 
and supplement client and risk information on request, and for facilitating follow-up procedures 
related to policies. These procedures are provided as a combination of manual and electronic 
functions. The manual functions include the mailing or transmission of policies, endorsements, 
cancel/reinstatement notices, DNR notices, motor vehicle reports (MVR), inspections, etc. The 
electronic functions include electronic mail, links between underwriting and other operations, 
suspense follow-up, premium reporting and direct billing. (Luchs; column 2, lines 31-36, column 
13, lines 48-57). 

(C) As per claim 20, 32, Luchs and Pritchard teach a system as analyzed and 
disclosed in claims 14, 18, 19 and 26 above. 
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Although Luchs and Pritchard teach various insurability documentation formats, Luchs 
and Pritchard fail to explicitly disclose a system 

wherein the single insurability documentation file is in Adobe Portable Document Format 

(PDF). 

Examiner takes Official Notice that a system wherein insurability documentation files 
exist in different formats, such as text formats, various word processing formats, html formats, or 
pdf formats are well known in the art of electronic insurance documentation transmission. 

As such, it is respectfully submitted that it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the collective teachings of Luchs and 
Pritchard to include wherein the single insurability documentation file is in Adobe Portable 
Document Format (PDF), with the motivation of providing a computerized insurance system 
where an operator may access and supplement client and risk information on request, and for 
facilitating follow-up procedures related to pohcies(Luchs; column 2, lines 31-36, column 13, 
Unes 48-57), by using a file format for representing documents in a manner that is independent of 
the original application software, hardware, and operating system used to create those 
documents. 

1 1 . Claim 24 is rejected under 35 U.S.C. 1 03(a) as being unpatentable over Luchs et al, U.S. 
Patent Number 4, 831, 526 in view of Pritchard, U.S. Patent Number 4, 491, 725 and Ryan, et al, 
U.S. Patent Number 5, 655, 085 as applied to claims 21-23 above, and fiirther in view of Official 
Notice. 

(A) As per claim 24, Luchs, Pritchard and Ryan teach a system as analyzed and 
disclosed in claims 21-23 above. 
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Although Luchs, Pritchard and Ryan teach various insurabihty documentation formats, 
Luchs, Pritchard and Ryan to expUcitly disclose a system 

wherein the insurabihty documentation file is in Adobe Portable Document Format 

(PDF). 

Examiner takes Official Notice that a system wherein insurability documentation files 
exist in different formats, such as text formats, various word processing formats, html formats, or 
pdf formats are well known in the art of electronic insurance documentation transmission. 

As such, it is respectfully submitted that it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the collective teachings of Luchs, 
Pritchard and Ryan to include wherein the insurability documentation file is in Adobe Portable 
Document Format (PDF), with the motivation of providing a computerized insurance system 
where an operator may access and supplement client and risk information on request, and for 
facilitating follow-up procedures related to policies(Luchs; column 2, lines 31-36, column 13, 
lines 48-57), by using a file format for representing documents in a manner that is independent of 
the original application software, hardware, and operating system used to create those 
documents. 



Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to Applicant's 
disclosure. The cited but not applied reference Mintum, U.S. Patent Number 5, 692, 501, 
DiRienzo, U.S. Patent Number 6, 003, 007 , Tawil, U.S. Patent Number 5, 519, 607, and 
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Mitcham, U.S. Patent Number 5, 537, 315 teach the environment of transmitting and evaluating 
insurance information. 

Mintum, U.S. Patent Number 5, 692, 501, teaches insurabihty rankings and correlation 
between risk conditions and actual conditions. 

DiRienzo, U.S. Patent Number 6, 003, 007, teaches an attachment integrated claims 

system. 

Tawil, U.S. Patent Number 5, 519, 607, teaches an automated health benefit system. 
Mitcham, U.S. Patent Number 5, 537, 315, teachesa method and apparatus for issuing 
insurance from a kiosk. 



13. Any response to this action should be mailed to: 



Commissioner of Patents and Trademarks 
Washington D.C. 20231 

or faxed to: (703) 305-7687. 



For informal or draft communications, please label 
"PROPOSED" or "DRAFT" on the front page of the 
communication and do NOT sign the communication. 

After Final communications should be labeled "Box AF." 
Hand-delivered responses should be brought to Crystal Park 5, 
2451 Crystal Drive, Arlington, VA, Seventh Floor (Receptionist). 
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14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Natalie A. Pass whose telephone number is (703) 305-3980. The 
examiner can normally be reached on Monday through Thursday from 9:00 AM to 6:30 PM. The 
examiner can also be reached on alternate Fridays. 

15. If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, Joseph Thomas, can be reached at (703) 305-9588. Any inquiry of a general nature 
or relating to the status of this application or proceeding should be directed to the Receptionist 
whose telephone number is (703) 308-1 113. /) / 




Natalie A. Pass 




August 9, 2004 
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